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PARTNERING WITH SCHOOLS-NELNET’S 
INNOVATIONS
Kristi Jones, Regional Director, Nelnet Partner Solutions
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BACKGROUND:  DL SERVICERS

• September 2009:  Federal loan servicers began servicing PUT 
loans for the Department of Education

J l 2010 D t t f Ed ti d t• July 2010:  Department of Education arranged an agreement 
with the federal loan servicers to service the Direct Loan 
Program 

o FedLoan Servicing 

o Great Lakes 

o Nelnet

o Sallie Mae
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• USDE Customer Satisfaction Survey

• NSLDS:  DL and PUT servicer assignments

BACKGROUND:  NSLDS

NSLDS will reflect the following information when a loan has 
been PUT:

GUARANTOR

– 577 U.S. DEPARTMENT OF EDUCATION577 U.S. DEPARTMENT OF EDUCATION

– 578 DEPT OF ED/SALLIE MAE

– 579 DEPT OF ED/AES PHEAA

– 580 DEPT OF ED/NELNET

– 581 DEPT OF ED/GREAT LAKES

SERVICER

– 700577 U.S. DEPT OF ED/STUDENT LOAN SERVICING C

– 700578 DEPT OF ED/SALLIE MAE

– 700579 DEPT OF ED/PHEAA

– 700580 DEPT OF ED/NELNET

– 700581 DEPT OF ED/GREAT LAKES
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LENDER (ON DETAIL PAGE OF LOAN)

– 897577 U.S. DEPT OF ED/2009-2010 LPCP

– 899577 U.S. DEPT OF ED/2008-2009 LPCP

– 898577 U.S. DEPT OF ED/2007-2008 STPP

NOTE – Nelnet is the new servicer for Total and Permanent Disability claims:  
Code 582 – Dept. of ED/Nelnet TPD
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BACKGROUND:  NSLDS – WHO HAS THE 
LOAN?

• Current servicer for PUT loan

• Loan details show history
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BACKGROUND:  DL SERVICERS AGREEMENT

• Servicers comply with legislative regulatory requirements and 
provide unique services

• Educate and inform borrowers as to the tools and options 
available to assist them in the management of their student 
loans

• Offer multiple repayment options tailored to borrower 
preferences (i.e. online payments, ACH, check, etc.)

• Provide self-service tools for borrowers and options for receiving 
bills and/or correspondence electronically

• Offer dedicated services to schools to help manage cohort 
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OVERVIEW OF PRESENTATION

• Developing new relationships with schools

• Tour of our school-focused website

• Nsight: Our delinquency reporting tool

• Innovations for schools

• Innovations for borrowers

• Contact information
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DEVELOPING NEW RELATIONSHIPS

• Expanding our contact database to ensure all schools get the 
information they need

• Practicing new ways of communicating with schools• Practicing new ways of communicating with schools

o Blog

o Facebook

o Twitter

• Continuing to build/maintain relationships through the Partner 
Solutions Team

8 |   Nelnet Education Loan Services

• Goal:  Clear, open communication
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TOUR OF OUR WEBSITE

• About Us

• The Team

T l d R• Tools and Resources

• Training

• Nsight

• Financial Literacy

• Contact Information

Ji ’ Bl
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• Jim’s Blog

• Facebook and Twitter

TOUR OF OUR WEBSITE:  ABOUT US
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TOUR OF OUR WEBSITE:  THE TEAM

Southeast

Kristi Jones
States Served: AL, GA, FL, MS, PR
Phone: 407.719.7122
F 904 291 1442
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Fax: 904.291.1442
Email: kristi.jones@nelnet.net

TOUR OF OUR WEBSITE:  
TOOLS & RESOURCES
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TOUR OF OUR WEBSITE:  TRAINING
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TOUR OF OUR WEBSITE:  NSIGHT
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NSIGHT

• Tool for accessing loan information and reports on both lender-
owned and Department of Education-owned loans that are serviced 
by Nelnet

A l l ti d t• Analyze real-time data
• Transmissions encrypted for data protection and security
• Access a secure user profile
• Access particular views or data elements
• Generate pre-programmed reports

o Flexible filtering options, save and export
o Types of reports: 
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- Core data
- Deferment and forbearance data
- Reference and PLUS dependent data
- Select SSN-level data

NSIGHT-HOW TO REQUEST A USER ID

• E-mail the Nelnet School Service Center at SSC@nelnet.net and 
provide the following information for each user in your office.

o First and Last Name 

o School Name(s) 

o Entire School Code (Note: this is an 8 digit code(s)) 

o E-mail Address 

o Phone Number 

o Fax Number 

• The School Service Center will notify you via e-mail once your user 
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ID is created. If you do not receive your user ID within three business 
days of your request, please call the School Service Center at 
1.866.463.5638
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UPCOMING NSIGHT ENHANCEMENTS

• Three new reports

• Late Stage Delinquency Report - all borrowers 250 days past 
due without having to type in criteria (prompts)due without having to type in criteria (prompts)

• Exiting Forbearance/Deferment Report - all students within 45 
days of leaving forbearance/deferment without having to type in 
criteria (prompts)

• Grace Report - all students within 45 days of entering grace or 
in grace without having to type in criteria (prompts)
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UPCOMING NSIGHT ENHANCEMENTS

• Numerous smaller adjustments are being made to Nsight

• Remove all abbreviations and codes in headers and 
reports (example: p30 will now say repayment)

• Add the ability to search by cohort year instead of repayment 
date

• Review and update system terminology to avoid confusion 
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TOUR OF OUR WEBSITE:  FINANCIAL 
LITERACY
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MONEY MONDAYS

Li k d l

20 |   Nelnet Education Loan Services

Linked logo 
available for site
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FINANCIAL LITERACY TOOLS (SAMPLES)
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TOUR OF OUR WEBSITE:  CONTACT INFO
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TOUR OF OUR WEBSITE:  JIM’S BLOG
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TOUR OF OUR WEBSITE:  FACEBOOK
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TOUR OF OUR WEBSITE:  TWITTER
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INNOVATIONS FOR SCHOOLS

• Nsight - Look for exciting new enhancements and improved 
functionality

• Jim’s blog - From interviews with financial aid professionals, to 
financial literacy best practices, Jim’s blog provides links and 
resources, FAQs, and other information directly to your inbox!

• Nelnet Loan Servicing website - Redesign of the school-focused 
website is in process

• Facebook and Twitter - If you have a Facebook account or enjoy 
tweeting, you can follow Nelnet

• Financial literacy materials - Materials for schools and borrowers 
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y
were recently developed including tools to accompany the 
Money Mondays financial literacy series
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INNOVATIONS FOR SCHOOLS

• Webinar Wednesdays: Free webinar series began May of 2010

• Designed to provide additional training to schools on current relevant 
topics, Webinar Wednesdays continues to be a resounding success!  

T i h i l d d• Topics have included:

o Using NSLDS

o Navigating the New Landscape

o Social Media

o Federal Direct Consolidation Loans

o Top Ten Compliance Issues

o Satisfactory Academic Progress
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o New Program Integrity Rules

o More to be determined based on school needs
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INNOVATIONS FOR BORROWERS

• Money Mondays

o In partnership with schools, free financial literacy webinars 
provided to students

o E-mail templates, a logo for your website, and flyers are 
available

• Borrower correspondence - Based on school feedback, 
envelopes used for borrower correspondence were updated,  
readily identifying Nelnet as a Department of Education servicer

• New payment system - Streamlines the process of making a 
payment on both commercial and Department of Education-
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owned loans while allowing borrowers to make only one 
payment to Nelnet.
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INNOVATIONS FOR BORROWERS:   
IVR UPGRADES

• Interactive Voice Response (IVR) upgrades (based on borrower 
and school feedback)

o Ability to make or postpone a payment

o Obtain payment plan and loan status information

o Request documents

o Listen to tax information

o Reach a representative from the main menu
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BORROWER SITE & MOBILE MICROSITE

• Borrower website enhancements (redesign in progress)

o Modified online payment

o New look and feel to “Manage My Account” area

• Mobile microsite

o Nelnet launched www.nelnetmobile.com

o Offers ability to sign up for text messaging

o Option to link to an optimized version of www.nelnet.com

o Download the Loan Assist and Loan Calculator mobile applications 
for iPhone and Android

• Text messaging - Borrowers can opt to receive texts including:
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Text messaging Borrowers can opt to receive texts including:

o Payment due date

o Past due notifications

o Loan status changes

o Notifications that their online statement is ready to view
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NELNET BORROWER SITE ENHANCEMENTS

Before…
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NELNET BORROWER SITE ENHANCEMENTS
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Online Payment System – in development

Account updates 
via text messaging
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NELNET MOBILE APPLICATIONS

• Loan Assist Mobile Application (iPhone & Android)

o Allows borrowers to schedule payments up to 30 day in advance

o Provides customers with a way to review their account and group 
summary

o View their payment history

o Check the status of deferment/forbearance requests

o Use loan calculators

• Loan Calculator Mobile Application (iPhone & Android)

o Calculate monthly payments

o Explore the amount of interest that will accrue during a period of
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o Explore the amount of interest that will accrue during a period of 
deferment or forbearance

o View different repayment scenarios
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Mobile website 
(nelnet.com)
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Online Payment 
System App  
(Loan Assist)
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Online Payment 
System App  
(Loan Assist)
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Loan Calculator 
App
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CONTACT INFORMATION

• Kristi Jones:  Regional Director
o kristi.jones@nelnet.net

o 407.719.7122

• Nelnet School Service Center (SSC)
o www.nelnetloanservicing.com
o ssc@nelnet.net
o 1.866.463.5638

40 |   Nelnet Education Loan Services

• Nelnet Borrower Customer Center (Service and Repayment)
o www.nelnet.com
o 1.888.486.4722


