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Members of the Association recognize that one of the purposes of the Association is to provide training 
and informational services to its members through training conferences and periodic written material. 
While the Association shall utilize its best efforts to provide its members with the most current 
information available, there can be no assurances or warranty that its interpretation of any rule, 
regulation or statue will be in conformance with any present or future interpretation of such rule, 
regulation or statute by any appropriate governmental authority. 

Accordingly, each member shall hold the Association harmless from any claims, damages, or liability 
resulting from such member’s use of any information, data, or interpretations as provided to such 
members by the Association.
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What Is Consumer Information?

Information that a Title IV school is required to 
provide to the students, ED, and to others

Comprised of different information that the 
Department of Education describes in the 2023-24 
FSA Handbook, Volume 2, Chapter 7
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What Information  Is Included?

• Financial aid 

• Academic programs, costs, policies

• School campus, facilities, athletics 

• Campus security, fire safety 

• Drug and alcohol abuse prevention 
programs

• Loan counseling and disclosures
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Who Needs To Provide The Information?

Financial Aid (of course)
Student Accounts
Admissions
Registrar
Academic Affairs
Campus Bookstore
Student Affairs
General Counsel

Housing
Career Services
Athletics
Campus Security
Facilities
Veteran’s Office
Student Counseling/Health Services
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What Needs To Be Disclosed?

• NPC
• Textbook Information
• Program Licensures
• Completion/Graduation Rates
• Transfer-out Rates
• Retention/Placement Rates
• Policies 

Withdrawals
Refunds (R2T4)
Transfer credits
Vaccination
Copyright Infringement

• Disclosures 
Constitution Day
Student Body Diversity
Equity in Athletics Disclosure Act
Annual Security & Fire Safety Reports

• Drug & Alcohol Abuse Prevention 
Program 

• Voter Registration 
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When Do Students Get Notified?

• Notice to be Sent Annually

• Provide to Each Enrolled Student

• Brief Description of Consumer Information

• How to Obtain it with an Exact Web Address

• Information to receive a paper copy if wanted



CU’s Disclosure Notice
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What Does ED Do With This Information?

ELECTRONIC 
ANNOUNCEMENT GENERAL-23-14)

https://nces.ed.gov/collegenavigator/
https://collegescorecard.ed.gov/
https://www2.ed.gov/policy/highered/guid/aid-offer/index.html
https://studentaid.gov/
https://financialaidtoolkit.ed.gov/tk/
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What Are the Consequence If A School 
Doesn’t Comply?

• Limit, suspend, or terminate Title IV 
participation 

• Impose civil fines up to $67,544 per violation

• Federal Register January 30, 2023 – Adjustment 
of Civil Monetary Penalties for Inflation

https://www.federalregister.gov/documents/2023/01/30/2023-01596/adjustment-of-civil-monetary-penalties-for-inflation
https://www.federalregister.gov/documents/2023/01/30/2023-01596/adjustment-of-civil-monetary-penalties-for-inflation
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What Tools are Available for Schools?

What Tools Are Available for Schools?
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What Tools Are Available for Schools?

FSA Assessments
Activities

10 Activities and Checklists
• Set Up Action Plan If Needed

https://fsapartners.ed.gov/knowledge-center/fsa-handbook/fsa-assessments/consumer-information
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What Does Consumer Information Look Like For CU?

The General Consumer Information link 
is located at the bottom of the CU 

Homepage www.Campbellsville.edu

The General Consumer Information page has 
all the required information as Quick Links 

on the Same Page

http://www.campbellsville.edu/
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Consumer Information Page Links to Financial Aid 

Information Disclosure

Then the Financial Aid Information Disclosure Links 
Back to the General Consumer Information Page



QUESTIONS?

THANK YOU FOR ATTENDING!
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