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Program Integrity Issues
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Program Integrity NPRM

 Notice of Proposed Rulemaking issued June 18, 

2010 to improve the integrity of the Title IV student 

assistance programs.

Negotiations held between November 2, 2009 and 

January 29, 2010

 Comment Period Ends August 2, 2010

 Final regulations expected by November 1, 2010

 Generally effective July 1, 2011 

 Applicable for 2011-2012 award year

 Possible early or delayed implementation
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Topics Include

 Evaluating the Validity of High School Diplomas

 Ability to Benefit

 Misrepresentation

 Incentive Compensation

 State Authorization

 Credit Hour Definition

 Clock to Credit Hour Conversion

 Written Agreements Between Institutions (Consortiums)

 Verification

 Satisfactory Academic Progress

 Repeated Coursework

 Return of title IV Aid (R2T4)

 Disbursement

 Gainful Employment
4

Clock Hour 

Program Definition

“Proposed” Regulations 

600.2 and 602.24
5

Clock Hour Program Definition

Must be measured in clock hours for Federal or 

State approval or licensure

 Completing clock hours is a requirement for 

graduates to apply for licensure or authorization to 

practice occupation

 Credit hours awarded don’t meet credit hour 

definition or school does not offer the clock hours 

necessary to support the credit hours awarded

6
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Clock Hour Program Definition

 Each course requires attendance in clock hours 

as the basis for the credit hours awarded

 NOT considered a clock hour program if a 

limited portion of a program includes a 

practicum, internship or clinical experience 

that must include a minimum number of clock 

hours for Federal or State approval or licensure

7

State 

Authorization

“Proposed” 

Regulation - 600.9

8

State Authorization of Institution

 Strengthens the requirement that a state must 

grant  authorization to post-secondary institution 

offering instruction within that state, in order for 

institution to establish institutional eligibility

 Institution is legally authorized by a state 

through:

 State Charter, License, Approval, Other Document

 Federal Government approval

 Indian Tribe

 Religious institution exempt from state authorization
9

State Authorization of Institution

 An institution is legally authorized by a state if:

 the authorization is specific to offering instruction 

and not just to operate as a business

 the authorization is subject to adverse action by 

the state

 the state has a process to review and act on 

complaints about the school
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Written Agreements 

Between 

Institutions

“Proposed” Regulations 

668.5, 668.43 
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Written Arrangements

 If between 2 or more eligible schools owned or 

controlled by the same owner, the school that 

grants the degree/certificate must provide 

MORE than 50% of the program

 If between an eligible and an ineligible 

school/organization the program is not eligible 

if the ineligible school was terminated or 

withdrew due to administrative action or has 

had their certification or re-cert revoked or 

denied
12
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Written Arrangements

 Requires disclosures to prospective and enrolled students 

 Portion of program NOT being offered by the 

degree/certificate granting school

 Name and location of the other school/organization

Method of delivery NOT being offered by the 

degree/certificate granting school

 Estimated additional costs may incur due to written 

arrangement

 Applies to all institutions with existing, blanket 

agreements 

 Not applicable to individual student-initiated agreements 

or externships/internships
13

Incentive 

Compensation

“Proposed” Regulation  

668.14

14

Incentive compensation

 Restate statute – will not provide a commission/bonus or 

other payment based directly or indirectly on success in 

securing enrollments or financial aid to any person or 

entity engaged in any student recruiting or admission 

activities or in making decisions regarding awarding 

student financial aid

 Does NOT apply to recruitment of foreign students residing in 

foreign countries not eligible for TIV

 12 Safe Harbors removed

 May make merit-based adjustments of compensation as 

long as not based on directly/indirectly success in securing 

enrollments or awarding financial aid
15

Incentive compensation
 Several definitions

 commission, bonus, or other incentive payment as a sum of 

money or something of value paid or given to a person or 

entity for services rendered.

 securing enrollments or the awards of financial aid as 

activities that a person or entity engages in for the purpose 

of the admission or matriculation of students for any period 

of time or the award of financial aid to students.

 includes recruitment contact in ANY form and excludes 

making a payment to a third party for student contact 

information for prospective students

 enrollment as the admission or matriculation                        

of a student into an eligible institution.
16

Satisfactory Academic 

Progress

“Proposed” Regulations

668.16, 668.34
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Satisfactory Academic Progress  

 Consolidates SAP regulations

 Describes all of the required elements of a 

satisfactory academic progress policy

 Retains institutional flexibility to set policy

 Additional flexibility allowed for institutions 

that monitor SAP more frequently than annual 

requirement

18
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SAP Policy 

 Policy must include the following:

 Pace of progression required to insure student 

completes within maximum time frame

 Pace measured at each evaluation

 Describe how student’s GPA and pace of 

completion affected by transfer credits

 Transfer credits accepted toward completion of  

student’s program count as both hours 

attempted and hours completed

19

SAP Policy –

Warnings and Appeals 

 In general, a student who is not making SAP is 

no longer eligible for Title IV aid

 For an institution that chooses to evaluate SAP 

at the end of each payment period, a one time   

“financial aid warning” status may be used 

 Student may continue to receive Title IV aid 

for one payment period

 No appeal necessary

20

SAP Policy –

Warning and Appeals 

Options for institutions that evaluate SAP each payment 

period when student loses eligibility for Title IV aid

 Student may be placed on Financial Aid Warning

 After 1 payment period, student must make SAP, or

 Appeal and be placed on Probation after an appeal,

or

 Student may appeal and be placed on Fin. Aid Probation if :

 Student expected to be making SAP in next payment period , or 

 Be successfully following an academic plan 

21

SAP Policy

 Options for institutions that evaluate SAP 

annually or less often than each payment period 

when student loses eligibility for Title IV aid

 Student may appeal and be placed on 

Financial Aid Probation if:

 the student expected to be making SAP in 

next payment period 

OR

Be successfully following an academic plan

22

SAP Policy - Appeal 

 Appeal definition

 Process by which a student who is not meeting 

institution’s SAP policy petitions for 

reconsideration of eligibility for Title IV aid

 Policy must specify the conditions under which a 

student may appeal

 Appeal must include

Why the student failed to make SAP; and

What has changed that will allow the student to 

make SAP at the next evaluation

23

SAP - Notification

 Notification to students

 Must notify student of results of SAP review that 

impacts student’s eligibility for Title IV aid

 If institution has an appeal process, must 

describe the specific elements required to appeal 

SAP

 If institution does not have an appeal process, 

must describe how a student who has failed SAP 

can reestablish eligibility for Title IV aid

24
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Evaluating the 

Validity 

of High School

Diplomas

“Proposed” Regulation 

– 668.16(p)
Standards of 

Administrative 

Capability

25

 An institution must develop and follow procedures to 

evaluate the validity of a student’s high school completion 

if the institution OR the Secretary has reason to believe

 High school diploma is not valid, or was not obtained from 

an entity that provides secondary school education

 Possible addition of two questions to the 2011-2012 

FAFSA

 What is the name of the secondary school or entity that 

provided the secondary program of study?

 What is the State that awarded the high school diploma?

Valid High School Diploma

26

Verification and Updating of 

Student Aid Application 

Information 

“Proposed” Regulations 

Subpart E of Part 668

27

Verification - Definitions

 Subsidized student financial assistance programs

 Eligibility uses EFC

 Verification Applies

 Pell, FSEOG, FWS, Perkins, Subsidized Loan

 Unsubsidized student financial assistance programs

 Eligibility does not use EFC

 Verification does not apply

 TEACH Grant, Unsubsidized Loan, PLUS Loan

 Uses “FAFSA information” instead of “application”

 “Specified year” – base year or year prior to base year

28

Verification & PJ 

 Codifies policy that all applicants selected for 

verification by CPS must complete verification 

before any PJ adjustments to FAFSA or COA 

are made

 Statement must be included in school’s written 

policies and procedures about verification

29

Verification - Exclusions

 No verification required if –

 Receiving only unsubsidized aid

 No aid received for reasons other than failure to 

complete verification

 Transfer student already completed verification 

for the award year at a prior school

Current school must collect statement from prior 

school, providing transaction number of 

applicable ISIR

 Death of applicant

30
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Verification - Exclusions

 Not required to verify FAFSA information for 

parents of dependent student or spouse of 

independent student if -

 Reside outside U.S. and cannot be contacted by 

normal means of communication

 Cannot be located because contact information 

is unknown and cannot be obtained

 Mentally incapacitated

 Deceased (spouse)

31

Verification - Changes

 Requires that corrections be made to all 

FAFSA information changed as result of 

verification for students receiving subsidized 

student financial assistance

 Removes $400 tolerance

 Award must be based upon accurate EFC

 Removes 30% limitation and requires that 

institution verify all applicants selected by CPS 

32

Verification - Information 

 Eliminates five required verification items 

 Goal is to target verification based upon most error prone 

data items specific to an applicant

 ED will publish Federal Register Notice each award year 

listing possible verifiable items and acceptable 

documentation

May use IRS data imported to FAFSA in lieu of tax return 

 SAR/ISIR will specify required verification items for 

individual applicant

 Institution may verify additional items for an applicant

33

Verification - Updating

 Required to update FAFSA information if:

 At time of verification household size and/or 

number in college has changed

 Dependency status changes during the award year, 

regardless of verification selection

 Applicant responsible to notify school of change

 Removes prohibition against updating due to change in 

applicant’s marital status

 Institution must still resolve discrepancies in 

information received from different sources with 

respect to applicant’s eligibility
34

Verification - Updating

 School MAY require an applicant who has filed 

an extension to submit a tax return once filed

 If requested school must re-verify AGI and 

taxes paid

 Clarify that tax returns submitted with preparer 

signature/stamp must also have their SSN, EIN, 

TIN

35

Verification –

Interim Disbursements

 May be made without receipt of corrected 

ISIR if completed verification makes no 

change to aid eligibility 

 But all corrections to ISIR data must be 

made

36
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Verification - After Enrollment

 No longer limits student to lesser Pell 

award if verification completed after 

enrollment

 Student would receive Pell payment 

based upon correct EFC 

37

Misrepresentation

“Proposed” Regulation 

Subpart F of Part 66838

Misrepresentation 

 Several revisions to definition of 

misrepresentation, including

 Any false, erroneous, or misleading statement made 

directly or indirectly by the school, or its agents, to a 

student, prospective student, member of the public, 

and others.

 Statement can be in any form of 

communication

Written, oral, visual, etc.

 Includes marketing/sales, advertizing, promotional 

materials
39

Misrepresentation         

 Misrepresentation occurs when a school, or its 

representative(s) – including any ineligible 

school, organization or person the school has 

an agreement with - makes a misrepresentation 

regarding

 the school 

 the nature of its educational programs

 financial charges

 the employability of its graduates

 Clarifies that all misrepresentation is prohibited

40

Ability to 

Benefit (ATB)

“Proposed” Regulation  

668.32 

Subpart J of Part 668

41

Ability to Benefit – Credit Earned
 ATB provisions in HEOA expanded to include satisfactory 

completion of 6 credit hours applicable to degree/certificate 

offered by institution

 Student establishes aid eligibility with credit hours or by passing 

approved test

 Clarifies that new standard is

 6 semester, trimester or quarter hours, or

 225 clock hours

 If school allows students to enroll without H.S. diplomas or 

equivalent, then:

 Do not have to offer ATB tests; BUT

 If student meets hour completion criteria then eligible for TIV aid

42
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Ability to Benefit – Credit Earned

 Can pay for the payment period in which the 

student passes an ATB test

 A student successfully completing the 6 hour 

or 225 clock hour progression requirement is 

NOT eligible for TIV aid until the subsequent 

payment period 

43

Ability to Benefit – Definitions

 New or revised definitions of -

 Assessment Center

 Formally define Independent Test Administrator

 Testing at other than an assessment center

Must also meet the definition of a test administrator

 Test Administrator

 Test

 Test Publisher – individual/organization/agency 

(includes States)

 Individual with a disability
44

Ability to Benefit - Test Publishers

 Revises test approval procedures and criteria for ability to 

benefit tests

 Establish requirements under which test publishers/States 

must provide descriptions of

 Processes related to test score abnormalities,

 Testing environment integrity (corrective actions/periodic 

reviews), and

 Certification and decertification of test administrators 

(along with reporting names)

 Requires test publishers to describe any accommodations 

available for individuals with disabilities and related 

processes for test administrators
45

Ability to Benefit - Test Publishers

 Increased oversight of decertified test administrators

 Require institutions to maintain

 Name of test taker

 Name and address of test administrator, along with any 

unique identifier assigned by the publisher/State

 If disabled test taker

 Documentation of the disability and special arrangements 

 Assessment Centers

 Provide copies of test and test takers’ scores on a weekly 

basis including test administrator identification 

information

46

Disbursement

“Proposed” Regulation  

668.164

47

Disbursement for 

Books & Supplies

 Modifies rule to ensure that Pell eligible students can purchase 

books and supplies by the 7th day of a payment period

 School must provide a way for student to obtain or purchase 

books and supplies if:

 Funds could have been disbursed 10 days before beginning 

of payment period

AND

 Disbursed funds would have created credit balance

 School provides student with lesser of presumed credit balance 

or amount needed by student

48
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Gainful Employment In A 

Recognized Occupation

“Proposed” Regulations 

600.2, 600.4, 668.649

Federal Register – 6/18/10 (NPRM)
“Definitions and Disclosures”

& 

Federal Register 7/26/10 (NPRM)
“Measurements”

– Gainful Employment

Why is the Department regulating to define “gainful 

employment” at this time?

 Programs at for-profit institutions and occupationally 

specific training at other institutions must lead to gainful 

employment in a recognized occupation.

 Currently there is no standard to measure “gainful 

employment”.  This NPRM, when finalized, would 

establish such a standard.

 Public comment received last year along with a number 

of studies, reports, and media reports point to the need to 

regulate in this area.

50

Gainful Employment

 Applies to certain programs that are Title IV 

eligible because they lead to gainful 

employment in a recognized occupation

 All programs at for-profit schools except for –

Program leading to baccalaureate degree in 

liberal arts  (proprietary institution)

Comprehensive transition program for 

students with intellectual disabilities 

(vocational institutions)

51

Gainful Employment

 Applies to certain programs that are Title IV 

eligible because they lead to gainful 

employment in a recognized occupation

 Any program at a public or not-for-profit 

school that is not  –

A program leading to degree

A transfer program of at least two years

Comprehensive transition program for 

students with intellectual disabilities 

(vocational institutions)
52

Recognized Occupation

 Recognized occupation  is redefined as:

 One identified by a Standard Occupational 

Classification (SOC) code established by OMB, or

 One identified by an Occupational Network 

O*NET-SOC code established by DOL 

 Outdated reference to the Dictionary of 

Occupational Titles is replaced with current 

references to SOC codes established by OMB 

and DOL
53

Gainful Employment

Annual Submission

 Institution must annually submit information 

on students who complete a program leading to 

gainful employment in a recognized occupation

 Includes (at a minimum) the following:

 Identifying information about each student 

CIP code for that program

Date student completed the program

Amount student received from private loans and 

institutional finance plans

54
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Gainful Employment 

Web Disclosures

 Institution is  required to disclose on its website:

 Occupations its programs prepare students to enter

 Providing link to occupational profiles on O*NET

 On-time graduation rate 

 Costs – tuition/fees, room/board and other institutional costs

 Placement rate for students completing each program 

 Median loan debt incurred by students completing in the prior 

3-years

 Identified separately as Title IV loan debt, private educational 

loan debt and debt from institutional finance plans

55

Gainful Employment - NPRM

 Published July 26, 2010

 Comments due September 9, 2010

 Establishes two metrics to determine if a program 

provides training that leads to gainful 

employment (program eligibility)

 Repayment Rate

 Debt to Earnings Ratio

 9/24/10 Press Release – Gainful Employment Final 

Regs to be completed in early 2011 (effective 7/2012)

56

“PROPOSED”

Gainful Employment Metrics

Repayment

Rate

The percentage of the outstanding 

principal balance of the Federal loans 

taken by the academic program’s former 

students who entered repayment in the 

previous four years that has been repaid.

57

Gainful Employment Metrics

Debt to 

Earnings 

Ratio

For the academic program’s completers, 

the average educational loan payments 

(Federal, private, and institutional 

financing plans) as a proportion of the 

borrower’s income (either discretionary 

income or average annual earnings).  

Loan payment amount based on a       

10-year amortization schedule at 6.8 

percent. 

58

Gainful Employment Metrics
(By Program)

59

• Thresholds

– Based on loan repayment rate percentages and debt 

earning ratios (discretionary or average annual 

earnings) programs may be:

– Eligible programs

– Eligible programs with debt warning disclosures

– Restricted programs

• employer affirmations; debt warning disclosures; enrollment 

limitations

– Ineligible programs

• Transition period for current students

HEOA Implementation:
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61

HEOA: Rules and Final 

Regulations

8/14/08 – good faith effort (unless 

otherwise noted)

7/1/2010 – regs effective

Private Education Loans
• What

– Provide disclosures under TILA section 128(e):

• Applications/Solicitations; Loan Approval; Loan Consummation

• Use Federal Reserve Board form or school’s own

• Federal Reserve Board contact number - 202-452-3667

– School loans not considered private education loans if: 

– 90 days or less; paid back in one year with no interest

– Self-Certification Form - ED developed (cannot change)

• Must be given if requested by student (3rd party lender)

• Must be obtained and maintained by school if school is lender

• Effective

– Loan disclosures – February 14, 2010

– Self-Certification Form – GEN-10-01 (2/14/2010)

62
NEW – Part 601 added to Title 34

Readmission of Service Members

• What

– Institution may not deny readmission to a service 

member on the basis of that service

– Must readmit service member with same academic status 

• Military Service can be up to 5 years and have 3 years 

from end of service to notify school about re-enrollment

– Reasonable effort to prepare student to return to program

• Effective

– August 14, 2008

6363

• Student readmitted to same program assessed charges that 

student was/would have been assessed at time he left for 1st AY

– Unless VA benefits cover increased amount

• Institution CAN charge for new equipment already paid for 

when student was last enrolled

• If student not prepared to resume program reasonable effort to 

help student become prepared (unless undue hardship)

– No Cost to student 

• i.e. New class charges unless covered under orig. tuition 

amount or covered by VA benefits

– Undue hardship - significant expense or difficulty

64

Readmission of Service Members

Service Members & Family Tuition 

Rates
• What

– Public institutions can only charge in-state tuition rates 

for armed service members (on active duty for more than 

30 days), spouses and dependent children whose 

domicile or permanent duty station is in a State

– If duty station moves out of the State but is continuously 

enrolled, still only charge in-state rates

• Effective 

– 1st period of enrollment after July 1, 2009

6565

Peer-to-Peer File Sharing

• What

– Develop and implement written plans to effectively 

combat unauthorized distribution of copyrighted 

materials

• All users within network

• Includes: technology deterrents, reviews, legal 

alternatives, education efforts, gov’t & and school 

penalties/liabilities

• Effective 

– August 14, 2008

– GEN-10-08 – Additional Guidance

6666
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Retention, Placement, 

Graduate School Rates
• What

– Make Available

• Institution’s retention rate as reported to IPEDS

• Placement of and employment obtained by graduates 

of degree or certificate programs (if calculated)

• Types of graduate and professional education in which 

graduates of 4 yr. degree programs enroll 

• Effective 

– August 14, 2008

6767

• Gathered from:

– Institution’s placement rate for any program, if it 

calculates such a rate 

–Must disclose

–Can obtain data State data systems, alumni or 

student  satisfaction surveys; or other relevant 

sources

• Source of information provided must be 

identified (including associated timeframes and 

methodologies )

68

Placement Rate Detail

Completion/Graduation Rates
• What

– Additional Categories*

• Gender

• Each major racial and ethnic group (per IPEDS)

• Recipients of Pell Grant

• Recipients of a FFEL/DL that is not an unsub. FFEL/DL 

• Recipients of neither a Pell Grant nor an FFEL or DL 

other than an unsub. FFEL or DL Stafford Loan

• Effective 

– August 14, 2008

– 2-year degree granting schools – 2011/2012 Academic Year

6969

Campus Security Report
• What

– Hate crime data includes: larceny – theft, simple assault, 

intimidation, and vandalism 

– Statement on law enforcement authority of campus security

– Relationship with State and local police (including 

agreements/MOUs to investigate crimes)

– Emergency Response and Evacuation Procedures

– Missing Student Notification (on-campus housing)

• Effective

– August 14, 2008

– Information 1st submitted in October 1, 2010 report

7070

Emergency Response/Evacuation 

• Required elements of policy statement 

– Must describe how it will test procedures on an 

annual basis to reach students/staff

» Document the test

– Describe how institution will immediately notify 

campus community upon confirmation of an 

emergency or threat (and larger segment as 

applicable)

» No separate timely warning requirement

71

Campus Security Report

Emergency Response/Evacuation

• Required elements of policy statement 

– Description of process institution will use to:

» Confirm there is an emergency or threat

» Determine appropriate segment(s) of campus 

community to be notified

» Determine the content of the notification

» Initiate the notification system

– List of titles of responsible persons & 

organizations

72

Campus Security Report
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Textbooks
• What

– Textbook Information

• Include on Internet course schedule ISBN & retail price 

• If not available - author, title, publisher, copyright date

• Written course schedule contain reference to textbook 

information on Internet schedule

• Share textbook information with bookstore if requested

– Also include number enrolled & max students in each 

class

• Effective

– July 1, 2010

73

Net Price Calculator

• What

– Undergraduate schools must post a net price calculator on its Web 

site that uses school data to provide estimated net price information 

to current and prospective students 

• Average yearly price actually charged to full-time, first-year 

undergrads (COA minus average need/non-need financial aid)

• As much as possible, net price shall be based on the individual 

student

• Use ED’s or institution’s calculator 

• Effective

– October 29, 2011

7474

75

To use or review the template, go to: 

http://npc.inovas.net/institution/

Calculator template help line - 240-252-1707

•Individual net price estimates must be accompanied by 

a prominent disclaimer

• Estimate not final, not binding, and may change 

• Must note that the student must complete the FAFSA to   

be eligible for and receive Federal student aid funds

•A link to the FAFSA website must be included

Net Price Calculator Intellectual Disabled Students

• What

– Adds a comprehensive transition and 

postsecondary program as eligible program

– Program designed to support students with 

intellectual disabilities to prepare for gainful 

employment

• Effective

– August 14, 2008

– 6/21/10 Electronic Announcement – submission 

and program approval process

7676

• Program eligibility:

– Advising and curriculum structure

– One-half of student participation in program must focus 

on academic components through 1 or more of:

– Enrollment or participation (i.e. audit)  in courses with 

students without disabilities (credit/noncredit)

– Participation in internships or work based training

– Program must be approved by the Secretary

– If designed for individual student EACH student’s 

program must be approved

– Does not have to lead to a degree or certificate

77

Intellectual Disabled Students

• Student eligibility:

– Meet general student eligibility requirements, except:

• Does not have to be enrolled in a degree or certificate

• Does not have to have a HS diploma/GED/ATB test

– Students must physically attend

– Must be making SAP according to published 

standards for this type of program (may include state 

requirements under FAPE)

– Eligible for funding from Pell, FWS and FSEOG 

– Meet definition of intellectual disability criteria

78

Intellectual Disabled Students
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For 2010-2011 and following award years –

 If Pell eligible EFC, all TIV use zero EFC (Pell). 

 If not Pell eligible EFC -

 Undergraduate student get new Iraq/Afghanistan 

Service Grant in amount of maximum Pell for 

enrollment status.

 Reduced for part-time enrollment 

 Non-need-based aid

 Not EFA in packaging other Title IV aid

 DOD match
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Max Pell for Children of Soldiers

• IASG Awards made under same terms and 

conditions as Pell

– Payments calculated same way (formula 1, 2…)

– Up to two awards in an award year

– Eligibility limited to 900 percent of Scheduled Awards

• ED will identify eligible students

– 10/11 – DOD Match flag on ISIR

– COD – post 9/11 deceased veteran dependent indicator

• 7/30/10 IASG interium funding process
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Max Pell for Children of Soldiers

Additional HEOA Elements

• What

– Requirement to make available any plans for improving 

academic programs 

– Separate, clear notification to students regarding penalties for 

drug violations AND to students who lost eligibility that they 

are ineligible and how to regain eligibility 

– Transfer of credit policy (including criteria) and list of 

articulation agreements

– Student diversity (gender/ethnicity) of enrolled full-time Pell 

recipients

– Vaccination Policies

• Effective - August 14, 2008
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Additional HEOA Elements

• What

– Campus Disciplinary Policy

• Disclose (upon written request) to an alleged victim of 

a crime of violence or non-forcible sex offense the 

results of a disciplinary hearing against an alleged 

student perpetrator

• Effective

– Disciplinary Policy - August 14, 2009

8282
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News?

Updates & Changes

2010-2011 FSA Handbook 

Updates & Reminders

• Application and Verification Section

– Homeless youth may use the school’s address as his 

permanent address but must be supported by a school 

letter substantiating his homelessness (AVG-11)

– The refundable portion of the American Opportunity 

credit (Line 66 on 1040) is not counted as untaxed 

income (AVG-20)

– First-time homebuyer credit is counted as untaxed 

income (AVG-21)
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2010-2011 FSA Handbook 

Updates & Reminders

• Application and Verification Section

– Additional guidance and resources to assist 

schools when determining homelessness 

(AVG-29)

– Illegal aliens are NOT exempt from filing taxes

• Can use an Individual Taxpayer Identification 

Number (ITIN) in place of a SSN (AVG-88)

2010-2011 FSA Handbook 

Updates & Reminders

• Volume 1 (Student Eligibility)

– A student may also regain eligibility due to drug 

offenses by passing two unannounced drug tests in 

a qualified drug rehab program (does not have to 

successfully complete) – pg. 1-15

– Provides detailed guidance about the eligibility of 

battered immigrants under the Violence Against 

Women Act (pg. 1-23)

2010-2011 FSA Handbook 

Updates & Reminders

• Volume 1 (Student Eligibility)

– Due to a backlog with the Selective Service System, 

schools may award TIV while waiting for an SSS 

letter as long as no indication that the student 

intentionally failed to register

• If SSS letter or other information later support willful 

failure to register, the student is responsible for paying 

back TIV aid received (pg. 1-62)

– Provides information on the Iraq and Afghanistan 

Service Grant (IASG) pg. 1-75

2010-2011 FSA Handbook 

Updates and Reminders

• Volume 4 (Processing Aid & Managing Funds)

– Elements of an Authorization to hold FSA credit 

balances (pg. 4-19)

• Components must be conspicuous

• Provide information needed to make informed decision

• Explain how credit balance will be used 

• Clear that they may refuse to authorization any 

individual item (paid by credit balance)

• Rescind capability

2010-2011 FSA Handbook 

Updates and Reminders

• Volume 4 (Processing Aid & Managing Funds)

– Provide basic eligibility requirements to check at time of 

disbursement for IASG (pg. 4-21)

– Prohibited from making a late disbursement for a FSA 

grant made for a 2nd academic year within same award 

year (i.e. 2nd scheduled Pell), if student was NOT half-

time on the date student ceased to be enrolled (pg. 4-25)

– Expanded and clarified draw down and funding 

processes for all TIV funds, including IASG (pg. 4-30)

2010-2011 FSA Handbook 

Updates and Reminders

• Volume 5 (Overawards/Overpayments/R2T4)

– IASG is not adjusted to take into account other forms 

of aid; however, if it alone exceeds a student’s COA 

it may be reduced.  

• If an IASG recipient becomes eligible for Pell during 

the award year, Pell is then treated as EFA (pg. 5-3/8)
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2010-2011 FSA Handbook 

Updates & Reminders

• Volume 5 (Overawards/Overpayments/R2T4)

– If student lost TIV eligibility for exceeding undergrad 

aggregate max loan limits, they do NOT automatically 

become eligible if they advance to the graduate level. 

• Must resolve undergraduate loan level overpayment (pg. 16-17)

– For Pell, ACG, SMART and IASG, a school may NOT 

set an earlier verification deadline then what is allowed 

by the Department.  

• Currently verification documents must be submitted within the 

earlier of 120 days after last day of attendance or by 9/28/10 

(pg. 5-30)

Dear Colleague Letters

• ANN-10-35 – Recording of Private Education Loan 

Disclosure requirements

• GEN-10-16 – Updated guidance for TIV participants 

affected by major disasters

– Applies to students, institutions, lenders, GAs, and servicers

– Supersedes all prior guidance

• GEN-10-13 – Ability to consolidate loans in an in-school 

status between July 1, 2010 and June 30, 2011

• GEN-10-09 – Textbook transparency and cost guidance

• GEN-10-08 – Guidance for combating unauthorized 

distribution of copyrighted material
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Electronic Announcements
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• 9/13/10 – FY2008 Cohort Default Rates & National Default 

Rate Analysis (7%)

• 8/26/10 – new delinquent borrower report available in 

NSLDS with data from the 4 new servicers

– Also see NSLDS Newsletter #28

• 8/13/10 – explanation of release of data and technical 

documentation to schools on Gainful Employment NPRM

• 6/21/10 – NSLDS exit counseling report enhancements

• 6/21/10 – Submission and approval process for 

Comprehensive Transition and Postsecondary programs for 

students with intellectual disabilities

Feedback on Training

Thomas Threlkeld

Supervisor of Training Officers

617-289-0144; 

thomas.threlkeld@ed.gov
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