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@ What is a “completer?

Is seat time the same as
attendance?

- Federal StudentAid | mssasss.
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@ What is an excused absence?

How is attendance
documented?
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@ Do your clock hour payment
periods line up with your
terms?

‘ Term 1 ‘ l Term 2 ‘

Payment Payment
Period 1 Period 2
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@ How do you track “successful
completion” of each payment
period?

@ Can students enroll in both
clock hours and credit hours
in the same payment period?
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@ How do you track SAP for
students pursuing both a
credit hour program and a
clock hour program at the

same time? /—
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@ Are any clock hour courses
offered online?

|
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- What is a completer?

+Course, Occupational Completion
Point, Program

-Early completers

«Completing the course/OCP/program
without completing the clock hours/
weeks in the course/OCP/program
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1/31/2013




|
Facilitated Topics

- Early completers

+Some schools allow students to
“skip” portions of a
course/OCP/program based on
successful mastery of a skill

+Some schools allow students to “test

out” of parts of the program based
on prior learning or experience
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- Early completers

+For Title IV purposes, a student
must successfully complete (attend
and pass the coursework) the clock
hours in the payment period in
order to progress to the next
payment period
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- Early completers

+Current guidance is if a student is
allowed to graduate prior to
completing all the clock hours, no
tion i
action is necessary  pg P
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- Early completers

-However, a few egregious examples
have resulted in program review
findings
—A student begins the first 450 clock hour

payment period, receives Pell for 450
hours, and is allowed to graduate after
completing only 50 hours of the payment

eriod
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- Early completers

+Should have a process in place to
evaluate students and determine if
“credit” will be given for prior
learning, before the student begins a
program

-If “credit” given, program length for
that student should be adjusted
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- Early completers
+OPE policy has reviewed this issue
and is in the process of drafting a
DCL to address acceptable and
unacceptable practices

1/31/2013
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«Is seat time the same as
attendance?

-For Title IV purposes, a clock hour
is at least 50 minutes of instruction
in a 60-minute period of time, to
which a student must attend/be
present to earn the clock hour
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« Excused absences

«Clock hour programs may have a
policy allowing no more than 10% of
the hours in the payment period to
be “excused” — hours/work do not
need to be made up

—34 CFR 668.4(e)
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« Excused absences

-An excused absence is treated like
attended hours for payment period
completion purposes

-Any absence over 10% cannot be
excused; student must make up those
hours for payment period
completion purposes
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« Documenting attendance
-Manual, time clock, computer sign-in
-Cannot assume a student attended the

clock hours scheduled for the day just
because the student signed in and out
in the morning and end of day

- Federal StudentAid | masas
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Do your clock hour payment
periods line up with your terms?

*When are grades released?

Do some payment periods span two
terms?

*When do you charge tuition?

+What if a student must repeat a
course?

Federal Student Aid | ropsoses
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Do your clock hour payment
periods line up with your terms?

And one more time..... for clock

hour programs, Title IV does not

recognize “terms”; just payment
periods

- Federal Student Aid | rwsmss
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- How do you track successful
completion of the payment
period?

+Must be done for each student

+Students must complete the clock
hours/weeks and pass the
coursework associated with those
hours/weeks
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«How do you track successful
completion of the payment
period?

«If a student fails a course, the clock
hours in that course cannot be
counted toward the completion of
the payment period

- FederalStudentAid | s souss
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- How do you track successful
completion of the payment
period?

*The clock hour payment period may
span two terms; school must have a
process to determine when the
student has completed the payment
period; can’t just use the “term”

1/31/2013
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- Can students enroll in both clock
hours and credit hours in the same
payment period?

-For Title IV purposes, can’t have it
both ways; school must identify the
program for which the student will
receive aid and pay only for that
program
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- How do you track SAP for students
in both a credit hour and a clock
hour program at the same time?
«Must track SAP for the program for

which student receives aid

-SAP policy should address this
situation
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« Online clock hours - REALLY??

Must document student attendance
for 50 minutes out of every hour

-Periodically logging in and out is
not adequate documentation

«Cannot assume student completed
clock hours by completing
assignments or passing the course
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« Online clock hours
-What software is

available to track
attendance in an online
clock hour
environment?
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@ State colleges -- how did you
handle the transition from
credits to clock hours for
students already enrolled in
an impacted program?

Remember.....
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« Program Integrity regulations added
the new definition of a clock hour
program; effective 7/1/11

- State Colleges learned that the PSAV

programs must be treated as straight
clock hour in July 2012

- FederalStudent
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- Atlanta School Participation
Division required the schools to
award aid based on clock hours no
later than the 2012-13 award year

- If student completed part of the
program in credits, must have a way
to “convert” them to clock hours

- FederalStudent Aid | 2

Additional
Questions/Issues?

Federal StudentAid | ponsass.

Thanks For Your Participation

Laura Hall

Institutional Improvement Specialist
Atlanta School Participation Division
(404) 974-9293

Laura.Hall@ed.gov
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