
 

2025 New and Mid-Level Aid Officer Workshop 

March 6, 2025 – March 7, 2025 

Embassy Suites Orlando – Lake Buena Vista Resort 

8100 Lake Street, Orlando, FL  32836 

New/Introductory Track 

Thursday, March 6 

Time Room Agenda Item 
8:00 am - 9:00 am N/A Registration and Check-in 
9:00 am – 9:30 am TBD Welcome Session 
9:30 am – 10:30 am TBD FAFSA Simplification and New FAFSA Overview 

Presenters: Dr. Denise Scalzo and Courtney Lebron, Eastern Florida State 
College 

10:30 am – 10:45 am TBD Break 
10:45 am – 12:20 pm TBD NASFAA U Course – Student Eligibility  

Presenter: Sara Kaufman, College Aid Services  
12:20 pm – 1:20 pm TBD Lunch – provided by FASFAA 
1:30 pm – 3:00 pm  TBD Verification 

Presenter: Dr. Jeanne Schurman, Hillsborough Community College 
3:00 pm – 4:00 pm TBD Comment Codes and C-Flags 

Presenter: Anh Do, University of Miami 
4:00 pm – 5:00 pm  TBD Satisfactory Academic Progress 

Presenter: Dameion Lovett, University of South Florida 
5:00 pm - 7:00 pm Lobby Mix & Mingle: Snacks and Networking in the Hotel Lobby 

 

Friday, March 7 

Time Room Agenda Item 
7:30 am - 8:30 am TBD Breakfast Based on Hotel Stay 
8:30 am - 9:30 am TBD Handling Difficult Conversations 

Presenters: Dr. Ray Nault and Sara Kaufman, College Aid Services 
9:30 am - 10:30 am TBD Introduction to Clock Hours 

Presenter: Dr. Jeanne Schurman, Hillsborough Community College 
10:30 am - 11:30 am TBD State Update 



Presenter: Shawn Haskin, FL Department of Education 
11:30 am – 11:45 am TBD Hotel Check out 
11:50 am – 1:00 pm TBD Lunch – provided by FASFAA 
1:00 pm – 2:15 pm  TBD Mastering the Toolbox: Navigating Financial Aid with 

Precision and Care 
Presenter: Dr. Ray Nault, College Aid Services 

2:15 pm – 2:45 pm  TBD Break 
2:45 pm – 4:00 pm  TBD Pell and SAI 

Presenter: Daniel Barkowitz, University of Miami 
4:00 pm – 5:00 pm  TBD Workshop Wrap-Up 

 

Intermediate Track 

Thursday, March 6 

Time Room Agenda Item 
8:00 am - 9:00 am N/A Registration and Check-in 
9:00 am – 9:30 am TBD Welcome Session 
9:30 am – 10:30 am TBD FAFSA Simplification and New FAFSA Overview 

Presenters: Dr. Denise Scalzo and Courtney Lebron, Eastern Florida 
State College 

10:30 am – 10:45 am TBD Break 
10:45 am – 12:20 pm TBD NASFAA U Course – R2T4  

Presenters: Anh Do, University of Miami 
Brenda Ilojiole, Bethune-Cookman University 

12:20 pm – 1:20 pm TBD Lunch – provided by FASFAA 
1:30 pm – 3:00 pm  TBD Conflicting Information 

Presenter: Anh Do, University of Miami 
3:00 pm – 4:00 pm TBD Leadership Panel 

Presenters: David Alexander, Brenda Ilojiole, Carola Mann, Joseph 
Gonzales  

4:00 pm – 5:00 pm  TBD Satisfactory Academic Progress 
Presenter: Dameion Lovett, University of South Florida 

5:00 pm - 7:00 pm Lobby Mix & Mingle: Snacks and Networking in the Hotel Lobby 
 

Friday, March 7 

Time Room Agenda Item 
7:30 am - 8:30 am TBD Breakfast Based on Hotel Stay 
8:30 am - 9:30 am TBD Handling Difficult Conversations 

Presenters: Dr. Ray Nault and Sara Kaufman, College Aid Services 
9:30 am - 10:30 am TBD Policy and Procedures 

Presenter: Dameion Lovett, University of South Florida 



10:30 am - 11:30 am TBD State Update 
Presenter: Shawn Haskin, FL Department of Education 

11:30 am – 11:45 am TBD Hotel Check out 
11:50 am – 1:00 pm TBD Lunch – provided by FASFAA 
1:00 pm – 2:15 pm  TBD Mastering the Toolbox: Navigating Financial Aid with 

Precision and Care 
Presenter: Dr. Ray Nault, College Aid Services 

2:15 pm – 2:45 pm  TBD Break 
2:45 pm – 4:00 pm  TBD Pell and SAI 

Presenter: Daniel Barkowitz, University of Miami 
4:00 pm – 5:00 pm  TBD Workshop Wrap-Up 

 

 

Save the Date! 
2025 Annual FASFAA Conference 

May 27, 2025 – May 30, 2025 

Hyatt Regency Grand Cypress  

Orlando, FL 32836 


