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Unusual Enrollment 
History

USA Funds University Webcast

Agenda
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UEH Flag Values

UEH Flag 
Value

C Code
Comment 

Code
Flag Description School Action

N No None
Enrollment pattern
not unusual.

None.

School must review

5

2 Yes 359
Possible enrollment 
pattern problem.

School must review 
records for past 
three award years.

3 Yes 360
Questionable 
enrollment pattern.

School must review 
records for past 
three award years.
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Resolving UEH Flags
UEH Flag = N

UEH Flag = N
No action 
required.

7

No

Resolving UEH Flags
UEH Flag = 2

No action 
required.

Yes

9

UEH Flag = 2
Believe enrolled 

to receive Title IV 
credit balance?

Receive Pell Grant at 
your school in past 
three award years?

Resolving UEH Flags
UEH Flag = 2

UEH Flag = 2
Believe enrolled 

to receive Title IV 
credit balance?

Receive Pell Grant at 
your school in past 
three award years?

Yes

No Yes

10

Move to “UEH Flag = 3” actions.
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Resolving UEH Flags
UEH Flag = 2

UEH Flag = 2
Receive Pell Grant at 

your school in past 
three award years?

No

11

Move to “UEH Flag = 3” actions.

Resolving UEH Flags
UEH Flag = 3

UEH Flag = 2
Receive Pell Grant at 

your school in past 
three award years?

No

13

UEH Flag = 3
Receive Pell Grant at 

any school in past 
three award years?

No action 
required.

No

Resolving UEH Flags
UEH Flag = 2

UEH Flag = 2
Receive Pell Grant at 

your school in past 
three award years?

Believe enrolled 
to receive Title IV 
credit balance?

Yes

Yes

15

Move to “UEH Flag = 3” actions.
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Yes

Resolving UEH Flags
UEH Flag = 3

UEH Flag = 3
Receive Pell Grant at 

any school in past Earn academic credit 

Yes

Yes

17

UEH Flag = 3 any school in past 
three award years? at each school?

No

School must obtain and review documentation to 
determine continued eligibility for Title IV aid.

Resolving UEH Flags
UEH Flag = 3

YesNo

UEH Flag = 3
Receive Pell Grant at 

any school in past 
three award years?

Earn academic credit 
at each school?

Yes

18

three award years?

No action 
required.

No

Believe enrolled 
to receive Title IV 
credit balance?

Resolving UEH Flags
UEH Flag = 3

UEH Flag = 3
Receive Pell Grant at 

any school in past 
three award years?

Earn academic credit 
at each school?

Yes

Yes
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Believe enrolled 
to receive Title IV 
credit balance?

School must obtain and review documentation to 
determine continued eligibility for Title IV aid.
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Determining Title IV Aid Eligibility

Eligibility 
Approved

 Documentation supports that student 
did not enroll solely to obtain credit 
balance payment.

 School may:

21

Eligibility 

Denied

Reinstatement 

of Eligibility

 Implement an academic plan.

 Counsel the student regarding enrollment 
history and Pell Grant LEU.

Determining Title IV Aid Eligibility

Eligibility 
Approved

 Loses eligibility for all Title IV aid:
 No academic credit earned from one or 

more prior schools.

 Documentation does not disprove that 
student enrolled solely to obtain credit

22

Eligibility 

Denied

Reinstatement 

of Eligibility

student enrolled solely to obtain credit 
balance payment.

Determining Title IV Aid Eligibility

Eligibility 
Approved

 School must:
 Establish policies and procedures.

 Provide information for regaining eligibility.

 Provide an appeal process.
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Eligibility 

Denied

Reinstatement 

of Eligibility

 Student must complete academic 
credit as part of the appeal.
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Resources

 Dear Colleague Letter, GEN-13-09:
– http://ifap.ed.gov/dpcletters/GEN1309.html.

 ISIR Guide, Feb. 2013 update:
– http://ifap.ed.gov/isirguide/attachments/1314ISIRGuideFeb201

3Update.pdf.3Update.pdf.

 SAR Comment Codes and Text, Feb. 2013 update:
– http://ifap.ed.gov/sarcommcodestxt/attachments/1314SARCo

mmCodesTextFeb2013.pdf.
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A nonprofit corporation, USA Funds® works to enhance postsecondary 

education preparedness, access and success by providing and 

supporting financial and other valued services. 
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Special Note

These materials are for the benefit of financial aid professionals and other campus administrators. They are

intended to provide current facts and information and are not intended to be legal advice. These materials

contain information related to Federal Title IV student aid programs and have neither been reviewed nor

approved by the U.S. Department of Education. You are encouraged to seek your own competent legal

counsel in connection with the topics covered in these materials. USA Funds® disclaims all responsibility for

any claim arising from reliance on the information provided.

© Copyright 2013 United Student Aid Funds, Inc. All Rights Reserved.

Questions regarding the content of this publication should be addressed to USA Funds University, P.O. Box

6028 Indianapolis, IN 46206-6028 or by calling (317) 806-0208.

  
    

  


