Counseling Students in the
Electronic Generation

Audio Instructions:
Call 1.866.777.1265
Use Code 336 848 6441
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Topics for Discussion

* Millennial Students

« Communication Style

» Creating a Social Media Program
 How to Engage Students

* Imagine the Possibilities
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“Change IS the law of life.
And those who look only

to the past or present are

certain to miss the future.??

—John F. Kennedy
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Millennial Students




Millennial Students: born after 1980

Wanted -

Sheltered -

Confident -

Team Oriented -

« Conventional
* Pressured

* Achieving

» Tech-Savvy
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Millennial Students: the way we interact and seek

‘“l Internet

]
[®]

entertainment Is different

Mobile phones

IPods

Videos
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Survey Says

Findings for
approximately:

1,400 College Students 1,400 Young Employees
Ages 18-24 Ages 21-29

 Survey translated and distributed in 14 countries to gain approximately
100 completed surveys for each subgroup in each country

« Countries: United States, Canada, Mexico, Brazil, United Kingdom,
France, Spain, Germany, Italy, Russia, India, China, Japan, Australia

Cisco Connected World Technology Report. September, 2011
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Survey Says

Internet

* Roughly half of the students (49%) and young professionals (47%) consider
the Internet to be close in importance to water, food, air, and shelter in
their lives.

» Both college students and young professionals indicate that their computer,
specifically their laptop, is their primary way of getting information and
news rather than devices such as TV or print media.

* More than half of the students (55%) and young professionals (62%) indicate
they could not live without the Internet; it is an integral part of their daily life.

» Given a choice between the Internet and social activities such as dating and
going out with friends, the largest proportion of college students (40%)
consider the Internet to be most important in their daily life.

» About two-thirds (64%) of the students would prefer to have access to the
Internet versus a carr.

Cisco Connected World Technology Report. September, 2011
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Survey Says

Social Media

» For students surveyed in Brazil, Spain, Italy, India and China, keeping up to
date on Facebook is more important on a typical day than dating, spending

time with friends, listening to music, or going to a party.

* Most of the students and young professionals access their Facebook page

at least once every day.

« Roughly 7 in 10 young professionals indicate that they have “friended” or
follow their manager and/or co-workers on Facebook or Twitter.

Cisco Connected World Technology Report. September, 2011
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So, do graduate students really use social media?
Yes! Today’s grad students are considered ‘digital natives.”

 1st generation to grow up natively using technology to maintain
Interpersonal relationships, instead of adopting it later in life

* 81% access the internet wirelessly
» 75% use social media
« 70% believe colleges should have a presence on social networks
* 51% want to be contacted directly through a social network
At a recent conference for the National Association of Graduate Admissions Professionals, Jeff Berg

(Peterson’ s and CUnet Social Media Strategist), presented “More than Just Fans: 5 Steps to Creating
Vibrant Social Communities for Graduate Students.”
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What does this mean for communication?

The internet plays a significant role in our lives.
Primary methods of communication have evolved.

Online communication channels are as necessary
as in-person contact.

Millennials demand immediate access to information.

Mobile technology and social media will impact the
future of education and business communication
and corporate lifestyles.
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Reliance on Social Media




What is Social Media?

~‘ » Two-way communication vehicle

" * Interactive conversation

* » Sharing of user-generated content
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Popular Social Media sites:

twitter¥

(1] Tube }

— Social networking site that allows information sharing
among friends and fans=

—Micro blogging service that allows users to send and
read short messages

— A place to discover, watch, upload and share videos
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Popular Social Media sites:
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Did you know?

» Facebook is a world of over 800 million users: 75% of
everyone in the world with internet access is on
Facebook.

* For every minute that goes by, about 48 hours of video
IS uploaded to YouTube.

« 20% of the world’ s collective internet time is spent on
social media.

At a recent conference for the National Association of Graduate Admissions Professionals, Jeff Berg
(Peterson’ s and CUnet Social Media Strategist), presented “More than Just Fans: 5 Steps to Creating
Vibrant Social Communities for Graduate Students.”
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How Schools Use Social Media

1 Tupes of social media schools use

In tha University of Massachusetts Dartmouti's latest Social Meda
Adoption study, 100% of colleges and universities studied ane using
soma form of social media. Usage continues 10 risa for the most
poptar ook,

Facebook

Facebook is the most used social media tool in
higher education.

"
Q-

Info graphic by onlineuniversities.com
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How Schools Use Social Media

2 How schools use social media

1

Hare is a look at how schoeols can and are using social media:

)

In the classroom School pride

Class announcements Colleges create mascat
and discussions are Facebook pages to
shared on sites like encourage school spirit.

Twitter.

d

Professors share learning Free school swag and
materials and more on materials are offered
blogs and networking sites. anline.

Potential students Professional Development

@) 6

Calleges offer virtual Instructors learm mare
tours that include 360° about thelr industries
images and videos. through social venues.

¥

Colleges can reach out They can network with
o potential students other professors.
who mention them on
Twitter aor comment on
the school's biog.
Social sites provide a Alumni groups can
platform to promote connect and grow.
activities, recalva
feedback and start
conversation, = Social medla can engage students
This generation spends the most mmmm and ksep them informed. It kesps
time online. Finding ways to meet I L-10-data students interastad and gives
studants’ interests and their i them information they may not
expectations is key. have known about the school.

Info graphic by onlineuniversities.com




How Schools Use Social Media

Nl s successes

Making safe communities

Some sites allow teachers to control
the cnlfine environment. With
monitoring and approving content, the
dangers associated with social media
can be avoeded.

Collaboration is encouraged

Students can critique and comment

on each other’s assignments. Theay can
easily work in teams online; and asking

teachers questions or starling a
discussion is easy

Invitation to produce content

Social media can wite students and
facufty to produce content for both
enfolled students and prospactiva
stuedents. This can show the
personality of the school. Universibes
should have a focus and a clear idea
on what they want students to see
when thay Google the school,

Info graphic by onlineuniversities.com

hife some schools excel at using social media, others are stil leaming

3 How well are schools using social media? 4\

and accepting it. Here ana some of their successes and challenges:

I§® Challenges

Lack of knowledge ; 9
||

A school’s social media account must be
managed by somaone who undarstands

social media and is passionate about the: :
school. Otherwise studerts will feel it isn't |

authantic. ‘

Lack of features

The kack of engagement for studernts
can makea them feel as if the school
doesn't cane. Even a good webpage is
u=ale=s if there aren't features that
inchude one-on-cne connechion,

More than a presence

It's not enaugh to simphy have a profie f
on a site like Facebook -- it requires

daily maintenance and interaction with

students, Students, cument and i

potential, will judge the school based : Sharg
on their experiences with the school's :

social media accounts,




Getting Started




Hard Work

* One-on-one
« Care more
* Bereal

* Listen more

* Better content

T
Wl
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Steps to Create a Social Media Program

SiichE  Secure Internal Buy-In: State your case

Typical concerns:
* budget « employee productivity
* security « school reputation

Sl Ay Develop a Strategy:
* Research the marketplace Where are your students?
» Decide where to concentrate efforts
» Listen to what they’re saying
» Plot your objectives and strategies
» Decide how to measure efforts

From Marketing Profs: “A Step-by-Step Guide to a Successful Social Media Program”
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Steps to Create a Social Media Program

SICIOEy Appoint a Team:
» Find active users within your office
« Dedicate appropriate resources
« Decide who should represent your office
» Decide on employee participation
« Set parameters

SICIF‘a Create a Social Media Policy:

 Protect confidential and PII
» Explain personal responsibility
» Determine online representation

» Develop content and comments policy/approval
process

From Marketing Profs: “A Step-by-Step Guide to a Successful Social Media Program”
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Steps to Create a Social Media Program

Step 5 Prepare Your Department:
» Conduct initial training

» Provide ongoing guidance and resources

Step 6 Manage the Program:
Monitor progress and success
Watch for new developments
Establish credibility

Respond to public comments and complaints

From Marketing Profs: “A Step-by-Step Guide to a Successful Social Media Program”
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Engaging Students




Facebook & Twitter

* How can Facebook and Twitter help financial aid
officers?

— Schools can create a primary page and a page for each area or
department on campus

* Typical items to make available

i—(é) —Links to forms and info _Event schedules

located on school website

. . — Event photos
@ —Virtual office hours g P
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Facebook: School Financial Aid example

Loyola University New Orle... Events = |

Past Events

a Apply for Summer Financial Aid
M Sunday, April 1, 2012 at 12:00am

LOYOLA

UNIVERSITY
NEW ORLEANS

SCHOLARSHIPS
+ FINANCIAL AID

Exit Loan Counseling for May Graduates
Thursday, March 1, 2012 at 1:00am

College/University

Welcome to the Facebook page fi
Office of Scholarships and Financ
around, ask questions, let us kno

File Your 2012-2013 "FAFSA"
Thursday, March 1, 2012 at 1:00am

About

Dollars and Sense
Wednesday, September 14, 2011 at 6:00pm

'; Loyola University New
MNewOrleansLocal's photo.
about an hour ago ¢

"Dollars and Sense"
Thursday, September 1, 2011 at 6:00pm
1 guest

NewOrleansLocal.com Pic of the

| v Liked |

The Loyola University New Orleans Finandal Aid Office Page does not have any upcoming events, These are the events that it has hosted in the past.

http:/ fwvew Joyno.eduffinancialaid/summer-
financial-aid

http:/fervew doyno.eduffinancialaid/stafford-and-
grad-plus-exit-counseling

www.fafsa.gov

Monroe Library, Loyola University Mew Orleans
Mew Orleans, Louisiana

Monroe Library - 1st floor Living Room
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Facebook: Nelnet example

taarch far ponple, plares men Hangs

Nelnet

103,942 likes - 378 w2 & 0y about b - 50 were bers

Company

Melrvet Inc. s a leading education alzrs vy and
financing company taat fxips swdent, e lies,
schoeds, zre fnandel r3UT.T o5

Alst

M past ] Phata ¢ vicen

Inet nelps ma

dreams possible.

FADE

PayreriToos

High fghis =

‘Write semsthing...

Helnet
september 6 via Fall @

We're planning a sweepslaces lor 2013, whal prizes are

you ntorestad In winning?

P Pick the prize vau'd most like to winl
B oo Tacebui com

Ansiwer o row
e

7 Lindigets

3: Cas- & Gadgets

4: Other

Lke - Commment

£ 14 prepie ke this,

b= Miew all 31 commams

a | WrlTE 3 comment.

Melner shares a link.
U") 17 bris aga @

"% eney to nwlech re cSratemenrs! Warch the viden o leam

hew to go paperless.

27 [ ke helner

o L BT S

Recent Fnsts by Ohers on Reinet

Line Cempsey
| Hey Nelmet - ser-y yau won T reczive 2.7y more chicks ..

11 Ko - 12 bowrs agu

layce Anderson
Sudents, check oLt these Monday Meney Tizs!
18 howrs =y

Shanlequa Helman

hel o can you g ve me 2 gaod ‘v roroaro sand my .

K3 Fesberday 4 0:38arm

Conald Burrs

Hello, C7 rv AcCount scoeen [t says, et Paymernt D

P2 Yesturday al 3. 18um

I Clndy Lu
) Hello, | Just recemec = rzoavement schedule even theu..

1902+ Yesterday at 12 2arn

Mure Fusts -

Recurimendation

Wrlte 2 recommengatlon...

@ Nelnet Repayment Plans «

h

Repayment Plans

Pick a plan that's right for you!

When it comes to paying your loans, you've got a variety of options. We
be a little overwhelming, but we're here to help you anytime, day or night. Whether you

th your payment, or il you're able W comfor tably make regular payments
hes your lifestyle.

pose a repayment plan that mal
to see your options.

Standard Repayment

5

| he most common and economical repayment plan is
Standard Repayment. This plan generally spreads
equal paymenls s 10 years (but could be up o 25
years for a Consolidation Loan) and is automatically
seleeted unless you choose a different repayment
plan.

Extended Repayment

work wilh you Lo

=ck cut this

Graduated Repayment

w

For berrowers who have more than 530,000 in
outstanding federal student loans taken out on or
after October 7, 1998, the txtended Repayment Plan
makes montidy payments more affordable. However,
it will take longer tc pay off the loan (up to 25
years), anc you will pay mare interest on this plan.

-

This plan starls vt lw payments thel gradually

increase every two years. This is a good choice for
professionals who oxpect to make more moncy as

they advance their career.

Income-Sensitive Repayment

v

This plan is for Federal Family Education Loan
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Twitter: Examples

nelnet e Nelnet

EDUCATION PLANNING
e Nelnet

Making \ B B
educational

dreams
come true Follow Nelnet

Full name

Visit us online:
nelnet.com Email

fb.com/nelnet
Customer Service:

1 888.486.4722

YA UNIVERSITY of WASHINGTON

Password

Sign up

Tweets >
Following
Followers
Favorites

Lists

Recent images

Tweets

¥ Follow
458 rweers
24 FoLLowING
T19 FOLLOWERS
Nelnet @nelinet 8

What does International Day of Non-Violence mean to you?
bit.ly/QSuwFv #NonViclenceDay #Gandhi
Expand

Nelnet ©elnet 2 Oct
It's easy to switch to eStatements! Watch the video to learn how to
go paperless. vimeo.com/43219676

D View media

MNelnet ©[elnet 29 Sep
October is almost here! Got any great Halloween costume ideas
yet? #halloweencostume

Expand

Melnet @ reinet 28 Sep
#Graduate last spring? It might almost be time to make your first
payment. Learn more by visiting our site: tinyurl.com/9kdB873

Expand

Nelnet @helnet 28 Sep
What's going on this weekend? #Picnic, #bike ride, or watching
#football; let us know your planst

Expand
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Ways to Engage

Visual

— Photos — Care
— Infographics — Informal
— Videos
@ Mobile
— Website
— Social media — Federal Loan Servicers
- Apps

Immediate

— Online office hours
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Infographics (FSA)

b PAYMENT _gf
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Metrics
@einet  Quarterly Social Media Metrics (JuLY 1-SEPT. 30,2012)  wwenioe

1 N 8 b sk s e > T

9, 883 peaple are “Talking Abet Us,”

991 106 103,964 714y LR

new fans new followers total fans total followers 11 DMPEE Retweeled us, which
is 2.9% of our Twitter base.

of W Analysis of Facebook Tab Clicks & Views*
305, « 002, 3405173 —

total Dept. of Ed.
4 borrowers H @

I’® Percentage of Borrowers who are
Facebook Fans or Twitter Followers

=¥ Total Number of Facebook & Twitter Fans Across Servicers who are on Social Media
@ Facebook @ Twitter
Nelnet A 104,206 63 53
- os click clicks click click
I O 750 Pavrnent Repa\,rrrpnt Nelnet Photos
Sallie Mae — 2?58? i Plans Careers

Fed Loan ®51

‘: 10 borrowers

736

borrowers assisted
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Imagine the Possibilities




Wine Library -
DWineLibrary 15,343 TiesTs
The Internet's leading discount wine retailer
Springfield, Mew Jersey  http:iwineliorary.com/ 2,083 FoLLowine
™
. ib . Travis Millsaps “ravismilisaps 29 Oct
ine Library @Mariobatall do you have a good meat idea for a bearless chil?
ww.winelibrary.com #askmb

® \View conversation

Mario Batali ©Mariokbatall 29 Oct
Barbecue RT. @adrienne_fm: @Mariobatali. | have a ton of leftover
porchetta from a family wedding. Other than sandwiches....??
#as<mb"

Evrnana
CA .JL‘H‘E wul

Adrienne “adrienne fm 29 Ont
@Mariobatall. | have a ton of leftover porchetta from a family wedding.
Othar than sandwiches....7? #askmb

Expand
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Having a bad day?

We will make It better.

I @ ¢ danielleblogbybaby “danieleGparker 2 Nov
- a big thank you to @interfloraUK for the #RandomActsOfKindness
"@ 5 D' they have most definitely cheered me up! xx

pic.twitter.com/WJbj32XG

1% Retweeted by Interfiora Flowers

Hide photo 4~ Reply 13 Retweet % Favorite

8:20 AM - 2 Nov 12 - Detaiis Flag media

Simone ¢ SimsLifeBlog 2 Nov
¥, @danielleGparker @InterfloraUK that is a stunning bouquet!!

Expand
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KLM Airline Surprise
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Finally

 Embrace it
« Try new platforms
+ Have fun

* Be yourself

N
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Thank You!

Contact Information:

Kristi Jones

Regional Director

Nelnet Education Loan Servicing
Kristi.jones@nelnet.net
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